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RIHIMA Annual Conference Program Agenda
Friday, May 8th, 2020
Radisson Airport Hotel
2081 Post Road, Warwick, Rhode Island
7:45 am – 8:15 am
Registration and Continental Breakfast  
8:15 am – 8:30 am     RIHIMA updates 
8:30 am - 9:15 am 
Empowering People to Impact Health: 2020 AHIMA Report to the CSAs
Sharon Esterling, MHA, RHIA, CCS, CDIP, CRC, FAHIMA
AHIMA Board of Directors

9:15 am - 10:00 am 
Integrating Clinical and Financial Process and Data to Drive Revenue Integrity



Amy Rector



Sr. Director of Clinical Documentation Improvement and Charge Audit Services, nThrive

10:00 am - 10:15 am
Break

10:15 am - 11:00 am
Securing Medical Data, Protecting our Patients and Ourselves 
Mathew McMahon
Graduate Adjunct Professor, Salve Regina University
11:00 am - 11:45 am The Good, the Bad and the Ugly. Have your Provider Ride off into the E/M Sunset   with Good Documentation. 
Kimberly Mayer-Neal, Senior Account Manager, Revenue Cycle Solutions, AMN Healthcare

Trudy Woosley, CPC, ProFee Coding Lead, AMN Healthcare 
11:45 pm – 12:30 pm
Lunch and RIHIMA Business Meeting
12:30 pm - 1:30 pm
Vendor Hour
1:30 pm – 2:15 pm
Join the House of HI and Build AHIMA’s and Your Future

Sharon Esterling, MHA, RHIA, CCS, CDIP, CRC, FAHIMA
AHIMA Board of Directors 

2:15 pm – 3:00 pm   
Critical Conversations-How to Have Conversations with Colleagues, Family and Friends to Decrease Defensiveness and Ensure Dialog so that Relationships Remain Strong and Meaningful 
Donna Schneider, RN, MBS, CPQH, CPC-P, CHC, CPCO, CHPC

Vice President, Corporate Compliance and Internal Audit; Compliance & Privacy Officer, Lifespan 

Danielle Fagan, MSW, LICSW
Clinical Perf Solution Partner, Talent Development & Employee Experience, Lifespan 

3:00 pm -3:15 pm
Afternoon Break 

3:15 pm - 4:00 pm
Personality Types-Leverage the Best of the Introvert and Extrovert at Work


Cindy Edgerton, MHA, M.Ed., RHIA



Director, Health Information Management Program, Charter Oak State College 
      Vendors joining us this year, be sure to visit with them on breaks or during vendor hour.

AMN Healthcare

Charter Oak State College

Fisher College

Libman Education

Middlesex Community College

Medical Record Associates

nThrive

8 CEU’s awarded for attendance.

Please feel free to share and distribute agenda and registration form to colleagues who may be interested in attending.  We look forward to seeing you!
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