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RIHIMA Virtual Annual Conference Program Agenda
Thursday, October 15th, 2020
8:00 a.m. – 8:30 a.m.     Check-In and RIHIMA updates 
8:30 a.m. - 9:30 a.m.       Advances in Natural Language Processing for Clinical Documentation 
                                         Jon Elion MD, FACC, CCDS


      Founder and Chief Innovation Officer, ChartWise Medical Systems      

The term Natural Language Processing (NLP) is “trending” big time in the field of Health Information Management (HIM) these days.  While lavish claims abound for NLP, commercial solutions have struggled to transcend the marketing hype and produce an approach to Clinical Documentation that truly transforms healthcare delivery. But NLP is only a tool, not a product or a solution. Today’s HIM professional needs a thorough understanding of the technologies that perform NLP, along with their capabilities and limitations. Starting with the very basics of NLP, we will examine the building blocks of the technology that make automated comprehension of a medical record possible. We’ll look at some of the challenges presented by the Electronic Medical Record (EMR) such as “note bloat,” understanding its causes, inadvertent side-effects and ways to address these challenges with NLP.

9:30 a.m. - 10:30 a.m. 
What’s YOUR Wobbie?- Simple Strategies on Your Uncomfortable Path to New Opportunities 
 



Don Wilson, Sales Educator, Public Speaker, Business Coach




Although change is an organic and natural part of our universe, personal improvement can be a truly daunting task for most people. Why? Change is uncomfortable! My “Woobie” represents the things we know we need to change to improve that we choose to avoid because they’re comfortable like a stuffed animal or security blanket. Using humor and stories of both success and failure, I share four simple strategies that support my vision to help people create new constants that yield better results and more happiness. Purchase Don’s book here: What's YOUR Woobie?
10:30 a.m. - 11:30 a.m.
Securing Medical Data, Protecting our Patients and Ourselves 
Matthew McMahon
Graduate Adjunct Professor, Salve Regina University
This talk will cover the cybersecurity threat landscape today for the healthcare sector.  We’ll touch upon what makes cybersecurity in healthcare so unique.  Some of the topics we’ll cover will be why sensitive medical data is so attractive to hackers, why hospital staff error is actually a greater contributor to data breaches than external attackers and the role fraud plays in the healthcare sector among other topics.  The talk will discuss specifically why a hacker might target a medical biller and conclude with some general advice on how you can stay safe online both in the office and at home with your family.    

11:30 a.m.- 12:30 a.m

Proposed Single Physician Fee Schedule for Evaluation and Management      

(E/M) Services 2021


Obiageli (Oby) Egbunike, CCS-P, CPC, COC, CPC-1
Director Professional Coding/ Lahey Hospital and Medical Center, AAPC Approved Instructor 
The intent for the proposed single physician payment for E/M is to reduce the administrative burden on physicians while improving care coordination for the patient .This administrative burden is the excessive paperwork that tends to take away the time that the physician spends with the patient commonly stated as “Patients Over Paperwork”
12:30-1:00


Lunch Break
1:00-2:00


Vendor Hour: 
Charter Oak State College, Cindy Edgerton, MHA, M.Ed, RHIA, Director, Health Information Management Program, cedgerton@charteroak.edu 

Fisher College, Lisa Fey, Sr. Online Education Academic Advisor,
lfey@fisher.edu 
Middlesex Community College, Jill Flanigan, MLS, MS, RHIT, Associate Professor, Health Information Management Program Coordinator, jflanigan@mxcc.edu 
Medical Record Associates, Charlie Saponaro, CEO,  charlie@mrahis.com 
2:00 pm – 3:00 pm

Critical Conversations-How to Have Conversations with Colleagues, Family and Friends to Decrease Defensiveness and Ensure Dialog so that Relationships Remain Strong and Meaningful 
Donna Schneider, RN, MBS, CPQH, CPC-P, CHC, CPCO, CHPC

Vice President, Corporate Compliance and Internal Audit; Compliance & Privacy 
Officer, Lifespan 

Danielle Fagan, MSW, LICSW
Clinical Perf Solution Partner, Talent Development & Employee Experience, 
Lifespan 
Recognize the components of a critical conversation. Learn and practice 

strategies for a successful conversation in the realm of compliance or your 
personal life and build your confidence and self-awareness in planning for and 
having critical conversations

3:00 pm - 4:00 pm

Personality Types-Leverage the Best of the Introvert and Extrovert at Work



Cindy Edgerton, MHA, M.Ed., RHIA




Director, Health Information Management Program, Charter Oak State College 
This is a presentation for anyone who works with other people. (I think that is everyone!). You will learn about the strengths of both introverts and extroverts and how to communicate with each.  Additionally, you will get ideas on how to leverage each personality type to maximize their contribution to tasks, groups, teams, and goals.  You will get an idea of your own personality type and how to use it in the best way at work

4:00 pm – 5:00 pm

Prerecorded Webinar: Coding Clinic Commentary (Q2, 2020)  

                                   

Barry Libman MS, RHIA, CDIP, CCS, Barry Libman Inc. 
In-depth commentary on selected coding advice and clarifications from recent issues of AHA Coding Clinic for ICD-10-CM and ICD-10-PCS, the official publication for coding guidelines and advice. 
8 CEU’s awarded for attendance.

Please feel free to share and distribute agenda and registration form to colleagues who may be interested in attending.  We look forward to seeing you!
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